
Abuse - Child and Adult Abuse Hotline 

WV Abuse Hotline 
https://dhhr.wv.gov/bcf/Pages/default.aspx 

1-800-352-6513 

Call to confidentially report suspected incidences of child and adult abuse. *In cases of emergency, dial 911. 

Alcohol Abuse 

National Council on Alcoholism and Drug Dependence, Inc. 
https://www.ncadd.org/  

1-800-NCA-CALL (24 hours) 

Helpline for finding treatment.  

Al-Anon and AlaTeen 
http://al-anon.org/  

1-800-4AL-ANON (1-800-425-2666) 

Help for people who have, or know someone who has a drinking problem. 

 

Crisis 

Crisis Text Line  

www.crisistextline.org  

Text “HOME” to 741741 

Crisis Text Line is free, 24/7 support for those in crisis. Text “HOME” to 741741 from anywhere in the US to text with a live, 

trained Crisis Counselor. The volunteer Crisis Counselor will help the texter move from a hot moment to a cool moment.  

Domestic Violence  

WV Coalition Against Domestic Violence 

http://wvcadv.org/partners/  

1-800-799-SAFE (7233) (24 hours) 

If you need a referral to your closest Domestic Violence Program, you can call the National Domestic Violence Hotline at 1-

800-799-SAFE twenty-four hours a day, 7 days a week. *In cases of emergency or immediate danger, dial 911. 

Drug Abuse 

Substance Abuse and Mental Health Services Administration 

https://www.samhsa.gov/find-help/national-helpline  
1-800-622-HELP (4357) (24 hours) 
SAMHSA’s National helpline is free, confidential 24/7, 365-day-a-year treatment referral and information service for 
individuals and families facing mental and/or substance use disorders. 

Eating Disorders 

National Eating Disorders Association 

https://www.nationaleatingdisorders.org/  

1-800-931-2237 (Monday – Thursday, 9 a.m. – 9 p.m.; Friday 9 a.m. – 5 p.m.) 

Information on eating disorders and referrals for treatment. 

Homeless 

WV Homeless Shelter Directory 

www.homelessshelterdirectory.org  

A complete list of West Virginia Shelters. Many are emergency shelters along with general homeless shelters and some 

transitional housing opportunities. Please note, that many of these shelters has a waiting list.  

Poison Center Hotline 

1-800-222-1222 (24 hours)  

Provides emergency treatment advice on accidental exposures to medications and household substances, plant ingestion, 

snake, spider and other insect bites and stings, chemical spills, occupational exposures, and drug overdoses. Calls are 

answered by Specialists in Poison Information 24 hours a day, 7 days a week, 365 days a year. 
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Rape & Sexual Assault 

Rape Abuse & Incest National Network  

https://www.rainn.org/  

(800) 656-HOPE (4673) (24 hours) 

Call to be connected with a trained staff member from a sexual assault service provider in your area. Provides free services 

and help, as well as referrals. 

CONTACT Rape Crisis Center 

www.contacthuntington.com  

1-866-399-7273 (24 hours) 

Call CONTACT’s 24 hour hotline and an advocate can provide support, information and referrals. 

Runaway 

National Runaway Safeline  
https://www.1800runaway.org/ 

(800)-RUNAWAY (786-2929) (24 hours) 

Crisis intervention to work through problems and find a plan of action. 

 

School Safety – WV Safe Schools Helpline 

1-866-SAFEWVA 

A 24-hour, toll-free number has been assigned for all of West Virginia – the same number for ALL schools. It can be reached 

from instate and from outside the state. When you call this number, you will be talking to an actual person – not a recording.  

What information should be reported? 

 Violence 

 Weapons 

 Threats 

 Thefts or property damage 

 Drug or alcohol abuse 

 Sexual harassment 

Sexuality & Relationships 

WV Family Planning Program 
http://www.wvdhhr.org/fp/  

1-800-642-8522 
Serves women, men, and adolescents with income at or below 250% of the federal poverty guidelines; services include 

gynecological and breast exams, Pap tests, diagnosis and treatment of sexually transmitted diseases, contraceptive supplies, 

pregnancy testing, health education, and referrals for other services. 

Planned Parenthood Information for Teens 

https://www.plannedparenthood.org/learn/teens  

(800) 230-PLAN (7526) 

Phone for counseling and referrals. Website contains information for teens on sex, relationships, the body, and more. Chat 

online or text "PPNOW" to 774636 (PPINFO) to get answers about pregnancy, birth control, emergency contraception, STDs, 

and abortion. 

LGBT National Help Center 

http://www.glnh.org/ 

1-888-THE-GLNH (1-888-843-4564) (Monday – Friday, 1 p.m. – 9 p.m.) 

Peer-counseling, information, and local resources. 

Sexually Transmitted Diseases 

CDC/Sexually Transmitted Diseases (STDs) 

https://www.cdc.gov/std/  

(800)-CDC-INFO (232-4636) (Monday – Friday, 8 a.m. – 8 p.m.) 

CDC-INFO is CDC’s national contact center that offers live agents by phone and email to help you find the latest, reliable, and 

science-based health information on more than 750 health topics. 
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Suicide 

Suicide Prevention Lifeline 

https://suicidepreventionlifeline.org/  

1-800-273-TALK (8255) (24 hours) 

Related Website: www.preventsuicidewv.org  

The suicide prevention lifeline is an immediate response line manned 24 hours per day, every day of the year that provides 

free confidential emotional support to people in suicidal crisis or emotional distress.  
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