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E-RATE PRODUCTIVITY CENTER (EPC)
APPLICANT USER GUIDE

Filing the FCC Form 498
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E-RATE PRODUCTIVITY CENTER (EPC)
APPLICANT USER GUIDE

Filing the FCC Form 498

Purpose of FCC Form 498

The FCC Form 498 is used to collect contact, remittance, and payment information for service providers
and applicants that receive support from the federal universal service programs. For greater flexibility,
this form allows service providers to use the same information for all of the programs, different contact
and remittance information for each of the four programs, or multiple contact and remittance
information. You must report any changes to this information on a revised FCC Form 498 to prevent any
delays in notification and the timeliness of disbursements.

To provide eligible services under this program, service providers must file an FCC form 498 to receive a
Service Provider Identification Number (SPIN, also known as a 498 ID) from USAC and certify that they
will comply with program rules. In addition, all Schools and Libraries (E-rate) Program applicants (billed
entities) receiving payments via the Billed Entity Applicant Reimbursement (BEAR) process need to file
the FCC Form 498 in the E-rate Productivity Center (EPC) to receive payment.

Assistance in Completing the FCC Form 498

You may direct any questions about completing this form to USAC via the following options:

Website: http://www.usac.org/about/tools/contact/default.aspx
Email: CustomerSupport@usac.org

Telephone: 888-641-8722

Fax: 888-637-6226

User Accounts

The applicant must submit a customer service case to request that USAC establish user accounts for a
School or Library Official or General Financial Contact. Applicants can submit a case via the Contact Us
link in EPC or call the Client Service Bureau (CSB) at (888) 203-8100.

User Roles and Permissions
User rights are provided on a form by form basis. The designated rights are:

e School or Library Official - Full Rights: The user can create, edit, and certify these forms.

© 1997-2016, Universal Service Administrative Company, All Rights Reserved. 2
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e General Financial Contact - Partial Rights: The user can create (start) and edit these forms;
however, they are not able to certify the form. Upon the completion of data entry, the system
will be automatically route to full rights users in your organization to await certification.

e No Access - No Rights: The user cannot sign.

| Note: The account administrator for your organization can modify user’s permissions.

Certification Requirements
The FCC Form 498 must be certified by a School or Library Official for the following occurrences:

1. To create an FCC Form 498.
2. To revise an existing FCC Form 498.
3. To deactivate an existing FCC Form 498.

Form Prerequisite
Prior to accessing EPC, you must have:

e Applied for a user account by contacting the Client Service Bureau at (888) 203-8100.

e Received an email invitation from admin@portal.usac.org with the subject USAC EPC-Account
Creation.

e Followed the instructions in the email to setup your username (your email address) and
password to sign in.

Note: You will not be able to access the EPC system without a username and password OR user
permissions to a designated form.

Applicant Login

1. Access the system via https://portal.usac.org.

USAC...» USACou s

You are accessing a Universal Service Administrative Company (USAC) system. This

Username system is to be used to administer pariicipation in the federal Universal Service Schoois
i = = and Libraries support mechanism in compliance with 47 CF.R § 54, Subpart F. This
jaspersmlth@malllnator.com x system may be accessed by authorized users only. By logging in, the user represents
= that hefshe is an authorized user. This system’s usage may be monitored, recorded,
Password read, searched. copied and/or captured and is also subject to audit. Unauthorized use or
misuse of this system is sirictly prohibited and subject to disciplinary and/or legal action,
P —— including criminal prosecution and civil penalties. Use of this system indicates

acceptance of these terms. Additional terms (i.e.. a user access agreement or contract)
may govern your use of this system

Remember me on this computer
To accept these terms. click “I Agree.”

Reset Your Password m 5
e

© 1997-2016, Universal Service Administrative Company, All Rights Reserved. 3
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2. Enter your Username and Password and then click the Sign In button to display the system
access information.
3. Click the | Agree button to display your Landing Page.

Reports Actions ‘ | Jasper Smith -

My Landing Page

Apply Now | Contact Us | Help
USACQ.I:\I TEST
Welcome 10 the new EPC system. more functionality will be rolling cut soon!

Organizations

Suste Zip Code Type

Organization City T
Einetein Lieary 2 Chantilly VA 20151 Apphicant
Einstein Libsary NIF Chantitly VA 015 Applicant &)
B
[Google e Mo s G005 Doogle
My Tasks =
Name Recelved Status Deadiine
Create FCC Form 470 9112015 9.58 AM EDT Accepted
Create FCC Fom 470 S112015 10:03 AM EDT Arcepted
Create FCC Form 470 SE2015 1047 AM EDT Accepted

Create an FCC Form 498

Reports

I _| Jasper Smith -

My Landing Page ‘

Apply Now | Contact Us | Help

USAC.cms

Walcome 10 the new EPC system. more functionality will be rofling o soon!

Organizations

Drpanization City Stato Zlip Code Type
Elensteln Libraty 2 Chantilly VA 20151 Applicant SPolamm
Geeat £
Einatwin Library WF Chamilly VA 20151 Applicant
My Tasks =
Name Received Status. Deadline
Create FCT Form 4T0 SI/2015 558 AM EDT Accepted
Craate FCC Foem 470 /1172005 1003 AM EDT Accepted

1. Click the Records tab. The Records page displays a list of records.

© 1997-2016, Universal Service Administrative Company, All Rights Reserved. 4
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Records Report |m! Jasper Smith

Records

USACouums ~

E Applicant Entities
All-

List of Applicant Enlities

Consulting Firms
List of Consulting Firms

Customer Service Cases
List of Customer Service Cases

FCC Forms 470
List of FCC Forms 470

FCC Forms 498
List of FCC Forms 4398

Knowledge Base Center
E-rate help with FAQS, guidance documents, and videos

Service Providers
ca List of Service Providers

Records port Action r_] Jasper Smith -

USAC. Records _ A¢

E Applicant Entities
List of Appiicant Entities

All -

S Consulting Firms
List of Consulting Firms

Customer Service Cases
List of Customer Service Cases

FCC Forms 470
List of FCC Forms 470

FCC Forms 498
List of FCC Forms 498

Knowledge Base Center
E-rate help with FAQs, guidance documents, and videos

Service Providers
List of Service Providers

Users
Directory of users

Whistleblower Cases
List of Whistieblower Cases

2. Click the Applicant Entities link. The selected entity’s page displays.

© 1997-2016, Universal Service Administrative Company, All Rights Reserved. 5
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‘@
Records Reports Actions | Jasper Smith -

Records / Applicant Entities

USAC. #106 - Einstein Library 2
AL TENT
Summary Organization Details
News
i i 1} T
Nams Eiatas Ly 2 Soptcans Type L
Customer Service Cases Entity Number 106 Status  Active
Annexes FCC Registration 2222287854
Related Entities Number
Consulting Firms
Consortia Organizations Contact Information
Modifications
FCC Forms 470 Physical Address 2450 Stonecroft Bivd Phone Number T03-555-1212

Chantilly. VA 20151

Mailing Address 2450 Stonecroft Bivd
Chantilly, VA 20151 Website URL

Email einsteinlib@abc com

Account Administrator

Name Paul Patit

General Contact

Name Paul Petit

3. Select the Related Actions link. The Related Actions options displays.

— -

Records Reports  Actions | Jasper Smith

Records / Applicant Entities

USAC..m: #106 - Einstein Library 2

Summary 4 Manage Organization

News This function allows you to update information about an entity or BEN

Related Actions »

Customer Service Cases Create a Customer Service Case

Annexes This function aliows you to submit a question about an E-rate form or topic. You can also submit a specific request or an attachment.

Related Entities
Consulting Firms
Consortia Organizations
Modifications

FCC Forms 470

Manage Annexes
This function allows you to designate an annex for an individual school o library

Manage Organization Relationships
Process to relate an Organization to another Grganization

Create FCC Form 470
This function allows you o create an FCC Form 470 for your entity

SA

Create FCC Form 498
This function aliows you to create an FCC Form 498 for your entity

e T T T T

4. Select the Create FCC Form 498 link. The Create a FCC Form 498 page displays.

© 1997-2016, Universal Service Administrative Company, All Rights Reserved. 6
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Basic Information
The Basic Information page requests information regarding the Application Nickname and Organization
Information.

Recards | Jasper Smith -

USAC..

f e direct (BEAR ) Invelcing process. This form establishes your bank acc h USAC by
s associsled wi e included on iz

summary

News

Related Actions »

Customer Service Cases —

Annexes Basic Information General Financial Organization Remittance Associated BENs Principal School or Library
Contaci Numbers Information Communication Official Certification

Related Entities Types

Consulting Firms
Consortia Organizations

Moinahione Application Nickname

FCC Forms 470 Please enter an application nickname here*

Organization Information

Name Mailing Address
Einstein Library 2 2450 Stonecroft Blvd

Name Company is Doing Business As (DBA) or Formerly Known As (FKA) Chaniity, Vi 20161
Federal EIN, or TAX 1D Number of Holding Company

Holding Company Name

Onca 'Save and Conlinue’is chicked, y wifhoit losing any enterad mformation from fhis page. To retum fo the in-progress fomm. locate it under

the "Tashs b

fit be able in leave e for

Delete Form Save and Continue

5. Enter information into all fields.

6. Click the Save and Continue button.

© 1997-2016, Universal Service Administrative Company, All Rights Reserved. 7
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General Financial Contact
The General Financial Contact page requests information on the organization’s contacts.

Records S ' Jasper Smith

Create a FCC Form 498

l ’SACwu = In the E-rate Program, the FCC Form 498 is used by applicants who select the direct (BEAR) invoicing process. This form establishes your bank account with USAC by
collecting banking and remittance information for the organization. All BENs associated with this organization and bankingfremittance information should be included on this
form. Submission requires School or Library Official certification

Summary

News Einstein Library 2 - James Einstein - 443000022

Related Actions »

Customer Service Cases "%

Annexes General Financial Organization Remittance Associated BENs Principal School or Library
Contact Numbers Information Communication Official Certification

Related Entities Types

Consulting Firms
Consortia Organizations
Modifications

FCC Forms 470 Enter General Financial Contact”

James Einstein
i i i g@maili com

: |
t. Jasper Smith [zave the form without losing any entered information from this page. To return to the in-progress form, locate it under

General Financial Contact of Einstein Library 2

t jaspersmith123@mailinator.com

Delete Form Previous Save and Continue

7. Enter information into the appropriate field.

Note: This information will automatically populate the contact information when the name of an
assigned contact is entered, as shown below.

News Einstein Library 2 - James Einstein - 443000022
Related Actions »
Customer Service Cases -
Annexes sic Information General Financial Organization Remittance Associated BENs Principal School or Library
_— Contact Mumbers Information Communication Official Cerification
Related Entities Types
Consulting Firms
Consortia Organizations = = =
Modifications General Financial Contact of Einstein Library 2
FCC Forms 470 Enter General Financial Contact®
James Einstein

First Street Address

James 14 Park Ave

Middle Initial Address Line 2

Last City

Einstein New York

Phone Number State

212-555-1212 NY

Phone Number Extension Zip Code

10120
E-mail Zip Code Extension
instei i il com
Once

the

Delete Form Previous Save and Conlinue

8. C(lick the Save and Continue button.

© 1997-2016, Universal Service Administrative Company, All Rights Reserved. 8
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Organization Numbers
The Organization Numbers page requests Further Details (Federal Employee Identification Number,
Dun and Bradstreet Number (DUNS), and FCC Registration Number) information.

Records [.1 Jasper Smith
USAC.m
: = 85 ol @ ol cation
Summary
News Einstein Library 2 - James Einstein - 443000022
Related Actions »
Customer Service Cases -
ANnexes Organization Remittance Associated BENs Principal School ar |:|'_r.\.'a!_'\-
s Numbaers. Information Communication Official Certification
Related Entities Types
Consulting Firms
Consortia Drganlzanons -
Maodifications Further Details
FCC Forms 470 Federal Employer Identification Number *
101221345
Dun and Bradstreet Number (DUNS)*
076123454
FCC Registration Number
2222287854
Once Save and Confinue’ is ciicked, you will be sble to leave the farm without lesing any enterad information from his page. To return to the in-progress form, locate i under
the Tasks' tab
Delete Farm Previous Save and Continue

9. Enter the appropriate information into each field.

10. Click the Save and Continue button.

© 1997-2016, Universal Service Administrative Company, All Rights Reserved. 9
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Remittance Information
The Remittance Information page requests your Remittance Contact, Contact Information and Financial
Information.

Records s 5 r Jasper Smith -
Create a FCC Form 498
USACouns
Summary
News
Related Actions »
Customer Service Cases -
Basic Informatiar Ganara wcial rejanizatio Remittance Assoclated BENs Principal School or Library
Anneges = et e Information Communicalion Ofificial Certification
Related Entities Types
Consulting Firms
Consortia Organizations
Modifications Remittance Contact
FCC Forms 470 Is the Remittance Contact the same as the General Financial Contact?
& Yes
Contact Information
First Name " Phone Number*
Last Name * Phone Number Extension
Middle Initial Email Address
Title *
Financial Information
Remi Fi ial Institution * Financial Institution Account Number for ACH"
ACH Financial Institution Transit Number*
Once ‘Save and Continue'is chicked, you will b= & m without |gsing any entered infarmation from this page. To rafum to e in-progress form. locade itunder
the ‘Tasks' tab
Dalete Farm Previous Save and Continue

11. Enter information into the appropriate fields.

Note: Selecting the Yes check box will automatically populate the Contact Information fields.

© 1997-2016, Universal Service Administrative Company, All Rights Reserved. 10
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News Einstein Library 2 - James Einstein - 443000022
Related Actions »
Customer Service Cases bed
itho Remittance Associaled BENs Principal School or Library

Anmexes Information Communication  Official Caification
Related Entities Types
Consulting Firms
Consortia Organizations .
Madifications Remittance Contact
FCC Forms 470 Is the Remittance Contact the same as the General Financial Contact?

¥ Yes

Contact Information

First Name Phone Number

James 212-555-1212

Last Name Phone Number Extension

Einstein

Middle Initial Email Address

aiiilg i hi@maili bl
Title
Caonsultant

USAC.

Records

Create a FCC Form 498

Inthe E-rate Program, the FCC Form 498 |5 used by applica
collecting banking and remiftance iformatien for the organt
form. Submission requires School or Library Official cartification,

ts who select the direct (BEAR) involcing process. This form establishes your bank account with USAC by
tion. All BENs associated with this organization and bankingremittanca information should be included on this

ACH Financial Institution Transit Number *
oo2100010

sSummary
News Einstein Library 2 - James Einstein - 443000022
Related Actions »
Custaomer Service Cases -
Remittance Associsted BENs Principal School or Library

Annexes Information Cemmunication Official Certification
Related Entities Types
Consulting Firms
Consortia Organizations _
Modifications Remittance Contact
FCC Forms 470 Is the Remittance Contact the same as the General Financial Contact?

¥ Yes

Contact Information

First Name Phone Number

James 2125551212

Last Name Phone Number Extension

Einstein

Middle Initial Email Address

insted i@ com

Title

Consultant

Financial Information

= Eaf gty tf s ® Ei ot Tnetition A Mumber for ACH*
Chase Bank NA 101010101010

Onca ‘Save and Confinue’ 5 tlicked, you will be able to leave the form without losing any entered information from this page To return fo he in-progress form, locate itunder

tha Tasks'tab

Delele Form

Previous

Save and Continue

12. Click the Save and Continue button.

© 1997-2016, Universal Service Administrative Company, All Rights Reserved.
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Associated BENs

The associated Billed Entity Number (BEN) page requests information regarding the current BEN, Billed
Entity Name, and an option for any additional BENs who will use this bank account during the BEAR
process.

Records 5 r_] Jasper Smith -

USAC..>

g process. This form e
anization and banking

Summary

News

Related Actions =

Customer Service Cases o

Annaxes Bas ormath snaral Financial Jrganizat Remiftance Associated BENs Principal School or Library
) nlact Nurmibers rlormation Communication Official Certification

Related Entities Types

Consulting Firms
Consortia Organizations
Modifications

FCC Forms 470

Block 14: Billed Entity Number/FCC Form 498 Association

It you are an

an fo recene your E-rate Program p ts directly (BEAR inveicing), please anter the Billed Entty Numbers that are to ba as

ciatad with

this FCG F
Billed Entity Number Billed Entity Name
106 Einstein Library 2

Add Additional BEN Number

# Add to List

Or Zave and Conlinue®is clicked, you will be able 1o leave the lorm without losing any entared information from Mis page. To retumn lo the in-progress form, locate it under
the Tasks' fab (

Delote Form Previous Save and Confinua

13. Enter information into the appropriate fields.
14. Click the Add to List link if an additional BEN Number is necessary.
15. Click the Save and Continue button.

© 1997-2016, Universal Service Administrative Company, All Rights Reserved. 12
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Principal Communication Types
The Principal Communication Types page displays the Service Identification information. For applicants
this will always be prepopulated.

| Note: Information shown on this page automatically populates from previous captured data. |

Records

Create a FCC Form 498
USA AT n the E-rale .rl-'-\_'.:rﬁ'l' e FCC Form

by applicants wha selact the direct (BEAR) in
ganization. All BENS associated with tf

3 process. This form e
organization and banking)

your bank account with USAC by
& information should be included on this

collecting bar

Summary form. Subl hool or Library ¢ tification
News Einstein Library 2 - James Einstein - 443000022
Related Actions »
Customer Service Cases d
Bas S ral F rganizat it 55 1 BE) Principal School or Library
Annexes Contact Numbes Infomatior Communication Official Certification
Related Entities Types
Consulting Firms

Consortia Organizations
Madifications
FCC Forms 470

Service Identification
Principal School/Library or other Billed Entity Recipient

Communication
Type

Delete Form Previous Continue 1o Certification

16. Review Service ldentification information.
17. Select from the following options:
a. Click Delete Form button to end the certification process.
b. Click the Previous button to return to the Associated BENs page.
c. Click Continue to Certification button to proceed with certification. A popup message

displays.
Records I 5 = |l l Jasper Smith -
. Cre
USACuu AT 2 vl
TS
Summary
News Einstein Library 2 - James Einstein - 443000022
Related Actions »
Customer Service Cases -
" i ——. wriesral b Weiaritctio L Ans r Principal School or Library
Annexes ; e A T Communication Official Carfification
Related Entities Types
Consulting Firms
Consartia Organizations s = Identificati
Modifications SEVICe KB UGN
ESSEQLNS 470 Principal School/Library or other Billed Entity Recipient
Communication
Type
Once submitted for certification, information in — —
BelesFant this FCC Form 498 can only be edited by a evidis
School or Library Official until it is certified. Do
you wish to continue?
“
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18. Click the No button to exit the message and return to the Principal Communication Types page.

Note: Only the School or Library Official can certify the FCC Form 498. The General Financial Contact
can only submit the form.

19. Click the Yes button to continue. Selecting this option displays the School or Library Official
Certification page.

© 1997-2016, Universal Service Administrative Company, All Rights Reserved. 14
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School or Library Official Certification
The School or Library Official Certification page requests that a School or Library Official review the form
for accuracy and, if in agreement, to certify the information.

| sasper smith -

USAC..=

Summary

News Einstein Library 2 - James Einstein - 443000022

Related Actions »

Customer Service Cases *
Annexes E { t : t =R ¥ School or Library

Official Centification

Related Entities
Consulting Firms
Consortia Organizations

Madifications Review Data
FCC Forms 470 Please carefully review the data entered on the form for accuracy.
FCC Form 408 #443000022

20. Review the information by clicking the FCC Form 498 link. The form displays for review.
21. Close the form after reviewing information.

Records

Create a FCC Form 498

USAC..

I Libra

Summary

News Einstein Library 2 - Ein Lib 2 - 443000022

Related Actions »

Customer Service Cases -
Annexes L sal | School or Library

Official Certification
Related Entities

Consulting Firms
Consortia Organizations
Modifications

Review Data

FCC Forms 470 Please carefully review the data entered on the form for accuracy.
FCC Form 458 4443000022

# | have reviewed this form and have determined the information to be accurate

| centify that | am a School or Library Official of the above.named entity, and that | am authorized to submit this FCC Form 438 data on behalf of the
above named entity.

Persons willfully making false statements on this form can be punished by fine i under the C: i Acl, as ded. 4TU.5.C. Secs. 220(a),
502 503(b), or fine or imprisonment under Title 18 of the Unlted States Code 18 usc Sec 1001

< | certiiy

Select the checkbox to cerlify your FCC Form 428 Ein Lib 2

A download link will appear under Tasks when the PDF version of the certified form is ready to be
downloaded

Rajactand Delete Form Previous Iﬁ

22. Select both check boxes in the Review Data section, if acceptable.

Note: Both check boxes must be selected to continue the certification process. |

23. Select from the following options:
a. Click the Reject and Delete Form button to discontinue the Create a FCC Form 498
process. All of the information entered will be deleted.
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b. Click the Previous button to return to the Principal Communication Types page.
c. Click the Certify button to complete the Create a Form 498 process. Selecting this option
displays the Tasks tab.

Note: If the Certify button is selected, a download link will appear under the Tasks tab when the PDF
version of the certified form is ready to be downloaded.

View Form
The Tasks tab displays the user’s tasks categorized by Assigned to Me, Status, and Deadline.

Tasks (7)  Hecords D Jasper Smith - Appial

e
s+ Newest «
USAC..ns
* Me

Assigned to Me - Download PDF for FCC Form 498 - Ein Lib 2 - 443000022
Sent by Me A moment 2go
Starred &
Status * Me

Qe % Create FCC Form 470 - #160000120 - New Library apy ) 8131
Ceadline Wednesday, 12 32 P

Overdue

Today

within 7 days * Me

Create FCC Form 470
Oct 13, 2015

+ Me

Create FCC Form 470
Sep 16, 2015

» Me
Create FCC Form 470
Sep 11,2015

+ Me

Create FCC Form 470

+ Me
Create FCC Form 470
Sep & 2018

SIS IS TS] ST TSHTS

24. Click the Download PDF for FCC Form 498 link. The Download PDF for FCC Form 498 page
displays.

[ : Jasper Smith - /Appia

: Tasks (7)

Download PDF for FCC Form 498 — 443000022 — Ein Lib 2

USACN‘I st Download Document Link: r

Save Changes USAC_FCC_FORM_498_APPLICATION_443000022

© 1997-2016, Universal Service Administrative Company, All Rights Reserved. 16
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25. Click the Download Document Link. Your USAC FCC Form 498 Application displays in PDF

format.

Tasks (7)

USACo

Save Changes

r] Jasper Smith -

Download PDF for FCC Form 498 — 443000022 — Ein Lib 2

Download Document Link:

UISAC_FCC_FORM_458_APPLICATION_443000022

cﬁ—‘:‘lﬁ“

o

.Flll Edil. View Wﬁ—nm. Hdp

Dom |0 F@ESE] 4 ® [ esa] = mm]) |

il

FCC FORM 498

l lS A( ‘ Form #443000022
Ein Lib 2
Univorsal Service Acrwinmirathve Comparny Pagel1of2

Organization Information

Name: Einstein Library 2

Mailing Address: 2450 Stonecroft Blvd Chantilly,
VA 20151

Dolng Business As:

Federal EIN: 101221345

Dun and Bradstreet Number (DUNS):
076123454

FCC Registration Number: 2222287854

Same as the General Financial Contact?: Yes

Name: James Einstein
Titte: Consultant
Phone Number: 212-555-1212 Ext
Email Address:
com

Name:
Federal EIN:

General Financial Contact

Name: James Einstain

Title: Consultant

Phone: 212-555-1212 Ext

Email: ginstes ight com
Physical Address: 14 Park Ave New York, NY
10120

Financial Instifution

e Financial Institution: First
Bank
ACH Financial Institution Number:
HOOOOO0CK

Financial Insitution Account Number for ACH:
KHAHAAIAX,

Billed Entity Number/FCC Form 438 Association

|

Billed Entity Name

n

Tools | fFill 8 Sign | Comment
Sign In
¥ Export PDF
Adobe ExportPDF (7]
Comwert PDF files-to Word or Excel
online
Select POF File:

T —

b

'ﬂ USAC_FCC_FORM_498_APPLL.,
11ile /20 KB
Convert To:

| Microsoft Word [*.docx) x4

Recognize Text in English(U.S.)
Cmn%:‘ ext in Engli

Convert

» Create PDF

» Send Files

» Edit PDF

» Store Files

26. Use the Scroll bar to view document OR click the Maximize button to enlarge the document.

Note: Select options on the PDF toolbar to Open, Save, or Print the document, if preferred.

© 1997-2016, Universal Service Administrative Company, All Rights Reserved.
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FCC FORM 498
USAC Form 2z

Universal Service Admirdstrative Company Page1of2

Organization Information Holding Company

Name: Einsten Library 2 Mame:

Mailing Address: 2450 Stonecroft Bivd Chantilly, Federal EIN:

VA 20151

Doing Business As: General Financial Contact
Mame: James Einstein

Federal EIN: 101221345 Title: Consuitant

Eg"?;?;fﬂm‘ Number (DUNS): Phone: 212-555-1212 Ext

o : Email: einsteinconsultantright@madinator.com

FEC Analration Mosbar 22278t Physical Address: 14 Park Ave New York, NY

10120

Remittance Contact
Same as the General Financial Contact?: Yes

Einancial institution
Remittance Financial Institution: First American
Name: James Einstein Bank

Title: Consultant ACH Financial Institution Number:

Phone Number: 212-555-1212 Ext XXHKXHRHKXH

Eimall Addveas: Financial Insitution Account Number for ACH:
e com FOOOOK

Billed Entity Number/FGG Form 430 Association

[_ ERSI Ay Bilied Entity Name ]

[ 106 Einstein Library 2 |

Service Identification
Principle Communication Type: SchoolLibrary or olher Billed Entity Recipient

Cenfications
| certify that | am a School or Library Official of the above-named entity, and that | am
authorized to submit this FCC Form 498 data on behaif of the above named entity.

Centifying Officer
Name: Jasper Smith

OMB J060-0824

27. Select the following options from the page toolbar, if applicable:

a. Click the Save button to save a copy of the document for your records.
Click Print button to print the document.

Click the Minus (-) button to minimize the view.

Click the Plus (+) button to enlarge view.

Click the Home button to return to the Home page view.

® oo

© 1997-2016, Universal Service Administrative Company, All Rights Reserved.

USAC

Universal Service Administrative Company ®

18



Last Modified: May 2016

FCC FORM 498

U Form #443000022
EinLib2

Universol Sorvice Admanistrative Company P& 20f2

Phone: 703-555-1212 Ext
Email: jaspersmith123@mailinator.com

Cenified Timestamp
11/6/2015 7:12 PM EST

OME 3060-0824

USAC

Universal Service Administrative Company ®

28. Complete your selected options and then exit Download PDF for FCC Form 498 page.

29. Click the Done button. The Records tab will display.

Tasks (7)

Download PDF for FCC Form 498 — 443000022 — Ein Lib 2
USAC“‘“ =T Download Document Link:

Save Changes USAC_FCC_FORM_498_APFLICATION 443000022

r_‘. Jasper Smith - /Applar

4
=s

Modify FCC Form 498

The information in the FCC Form 498 document can be modified. The Records tab will display your

records and the status of each record.

© 1997-2016, Universal Service Administrative Company, All Rights Reserved.
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Records rt Actior D Jasper Smith -

Records
USAC...> >
E Applicant Entities
All » \ List of Applicant Entities
E=) Consulting Firms
== List of Consulting Firms
= Customer Service Cases
== Listof Customer Service Cases
E FCC Forms 470
List of FCC Forms 470
B FCC Forms 498 ’
== Listof FCC Forms 498
=] Knowledge Base Center
== E-rate help with FAQs, guidance documents, and videos
Service Providers
List of Service Providers
Users
- Directory of users
Whistleblower Cases
== Listof Whistleblower Cases

1. Click the drop-down arrow next to the ALL topic OR click the FCC Forms 498 link. The three
Status options and records display.

Records s |— | Jasper Smith

- FCC Forms 498
USACN“"" — Ein Lib 2 - #443000022

Status: Cenrtified

All =

Status
Certified
In Progress
Deactivated

The Nickname and Form Number assigned to the form will display under the Forms 498 topic.
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1
Records Reports Action |— | Jasper Smith -

FCC Forms 498

| _:‘;H | Status: Certified

==

USAC..o

All -

Status
Certified
In Progress
Deactivated

2. Click the Nickname (Example: Ein Lib 2 — 443000022) link. The form information displays.

| Note: The Search field can also be used to retrieve records when multiple records exist.

Records Reports Actior '!_‘ Jasper Smith

Records /| FCC Forms 498
USAC.os Ein Lib 2 - #443000022 ' 228 Oeschvate FCGFom 490 | Modt FCC Form 438
Summary » Application Information
::I‘::ed Actions Nickname Einlb2 Created Date 11/6/72015 652 PM EST
Generated Documents Form Number 443000022 Crested By JaspecsmithiZA@mailinator. com
Status Carified Centified Date 1162015 712 PM EST

Centified By jaspersmah123@mailinator com
Last Modified Date 11672015 7.08 PM EST
Last Modified By jaspersmith123@mailinator com

General Information

Form Mickname Ein Lib 2 DBA or FKA Name
Organization Einstein Library 2 Holding Company
Name Kame
Mailing Address 2450 Stonecroft Bivd Federal EIN
Chantilly, VA
20151 FCC Registration 2222287854
Number

General Financial Contact Information

First Name James Address 14 Park Ave
N York. NY
Middie Initial 10120
Last Name Einstein Phone Number 212-555-1212
Job Title Consultant Email Add { u ight@mailinator com
Further Details
Federal Employer 101221345 Dun and 076123454
Identification Bradstreet Number
Number (DUNS)

Note: A Follow button displays. Click the Follow button to see news related to this record in your
news feed (optional).

3. Click the Collapse (-)/Expand (+) button to adjust the view.

Note: Do not select the Deactivate FCC Form 498 button to modify the form.
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4. Click the Modify FCC Form 498 button to update existing information.

Records

[] sasper smith -

Records

FCC Forms 498

S

USAC...»

Ein Lib 2 - #443000022 EE8

Summary » Application Information

News
Related Actions
Generated Documents

Nickname Ein Lib 2
Form Number 443000022

Status  Cestified

Created Date
Created By
Certified Date
Cenified By

Last Modified Date
Last Modified By

Deacivate FCC Form 498

Modity FCC Form 498

11672015 6:52 PM EST
jaspersmith123@mailinator. com
11672015 7:12 PM EST
jaspersmith123@maikinator com
117672015 7.08 PM EST

jaspersmith123@mailinator com

When you select the Modify FCC Form 498 button, the Modify an Existing Form 498 page displays. The
modification process will take you through the original steps (Basic Information, General Financial
Contact, Organization Numbers, Remittance, Associated BENSs, Principal Communication Types, and

School or Library Official Certification pages).

Records

| Modify an Existing FCC Form 498

USACO.M TENT ate b 5
Summary

News

Related Actions »
Generated Documents

Einstein Library 2 — Ein Lib - 443000022

—a

Application Nickname

Please enter an application nickname here
Ein Lib 2

Organization Information

Name
Einstein Library 2
Name Company is Doing Business As (DBA) or Formetly Known As (FKA)

Holding Company Name

Cancel

Mailing Address

2450 Stonecroft Bivd
Chantilly. VA 20151

Federal EIN, or TAX 1D Number of Holding Company

Basic Information General Financial Organization Remittance Assoctated BENs _ Principal
Contact Numbers Infarmation Communication
Types

School or Library
Officiat Centification

Save and Continua

5. Review or update information displayed in the Basic Information page.
6. Click the Cancel button to exit the modification process. Selecting this option will discard the

new updates.

7. Click the Save and Continue button. Selecting this button will display the General Financial

Contact page.

© 1997-2016, Universal Service Administrative Company, All Rights Reserved.
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ﬂ Jasper Smith -

USACum

summary

News

Related Actions »
Generated Documents

General Financial
Contact

(rganization
Numbers

General Financial Contact of Einstein Library 2

Enter General Financial Contact”

James Einstein =

First
James

Middle Initial

Last

Einstein

Phone Number
212-556-1212

Phone Number Extension

E-mail
i i com

U will b able 1o leave tha form withoul losing any

Associated BENs

Remittance
Information

Street Address
14 Park Ave

Address Line 2
City
MNew York

State
NY

Zip Code
10120

Zip Code Extension

Principal School or Library
Communication Official Certification
Types

form. locate it undar

rd

Save and Continue

| Previous

8. Review or update information displayed on the General Financial Contact page.
9. Click the Cancel button to exit the modification process. Selecting this option will discard the
new updates.

10.
11.

page.

Click the Previous button to return to the Basic Information page.
Click the Save and Continue button. Selecting this button will display the Organization Numbers

© 1997-2016, Universal Service Administrative Company, All Rights Reserved.
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Records  Reports ﬂ Jasper Smith - /ippian

Modify an Existing FCC Form 498
USAC.um: PP e oY o v e

s m on LES s
Ssummary sion requires School of Libiary Official certific
News Einstein Library 2 — Ein Lib - 443000022
Related Actions »
Generated Documents o

formal J Crganization Remittance Associated BENs Principal School or Library
Numbers Information Communication Official Centification
Types

Further Details

Federal Employer Identification Number *
101221345

Dun and Bradstreet Number (DUNS)”
076123454

FCC Registration Number
2222287854

torm, locate It under

Cancal | Previous Save and Conlinue

12. Review or update information displayed on the Organization Numbers page.

13. Click the Cancel button to exit the modification process. Selecting this option will discard the
new updates.

14. Click the Previous button to return to the General Financial Contact page.

15. Click the Save and Continue button. Selecting this button will display the Remittance
Information page.
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USAC.m

Summary

News

Related Actions »
Generated Documents

lon raquirs

Einstein Library 2 — Ein Lib - 443000022

[ ] sasper smith -

Remittance Contact

Is the Remittance Contact the same as the General Financial Contact?

W Yes

Contact Information

First Name
James

Last Name
Einstein

Middle Initial

Title
Consultant

Financial Information

Rami o Fi £l I

First American Bank

ACH Financial Institution Transit Number*
123000567

Cancel

Remitiance Associated BENs Principal
Information Communication
Types

15 elicked, you will be able to leave Me form withc

Phone Number
2125551212

Phone Number Extension

Email Address

hti@maili com

Financial Institution Account Number for ACH"
123456789

School or Library
Official Cerification

255 form. locate A ‘"ﬂr/

Previous

Save and Confinue

16. Review or update information displayed on the Remittance Information page.
17. Click the Cancel button to exit the modification process. Selecting this option will discard the

new updates.

18. Click the Previous button to return to the Organization Numbers page.
19. Click the Save and Continue button. Selecting this button will display the Associated BENs page.

© 1997-2016, Universal Service Administrative Company, All Rights Reserved.
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Records s Actions [] sasper smith -

Modify an Existing FCC Form 498

b

USAC.

Summary
News
Related Actions » Einstein Library 2 — Ein Lib - 443000022

Generated Documents

FGC Form

lirec

School or Libeary
Official Cenification

Block 14: Billed Entity Number/FCC Form 498 Association

IFy ity that has chosen 1o racelve your E-rate Program payments direclly (BEAR invoicing), please enter the Bifled Enlity Numbers hat are fo be associalad with
this
Billed Entity Number Billed Entity Name
106 Einstein Library 2
Add Additional BEN Number
Add 1o List
ickid, you will be able to leave the form without losing any entered information from this page To retum to the in-progress form, locate it under
Cance! Pravious Save and Confinug

20. Review or update information displayed on the Associated BENs page.

21. Click the Cancel button to exit the modification process. Selecting this option will discard the
new updates.

22. Click the Previous button to return to the Remittance Information page.

23. Click the Save and Continue button. Selecting this button will display the Principal
Communication Types page.

|| sasper smith -

USAC...ms

Summary

News

Related Actions »
Generated Documents

Principal School or Library
Communication Official Certification
Types

Service Identification

Principle School/Library or other Billed Entity Reciplent
Communication

v X

24. Review information displayed on the Principal Communication Types page.

25. Click the Cancel button to exit the modification process. Selecting this option will discard the
new updates.

26. Click the Previous button to return to the Associated BENSs page.
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27. Click the Continue to Certification button. Selecting this button will display a Submittal warning
message.

Records  Reports Actians m Jasper Smith - /ppia

| Modify an Existing FCC Form 494

In the E-43

USAC.,cn

summary e e s
Niotis Einstein Library 2 — Ein Lib - 443000022
Related Actions »
Generated Documents

ed by

Principal School o Library
Fommunication Official Certification
Types

Service ldentification

Principle School/Library or other Billed Entity Recipisnt
Communication

Type

Once submitted for certification, information in

Gancal this FCC Form 498 can only be edited by a Previous

School or Library Official until it is certified. Do
you wish to continue?

/ No Yes

28. Click the No button to exit the modification submittal process. Selecting this option returns the
user to the Principal Communication Types page.

Records  Reports  Action ﬂ Jasper Smith

m 498

select the direcl (BEAR Gicing process. This form estal
BEN: assocaled with lzaton and banking/rem

USAC.n

Summary - L

News Einstein Library 2 — Ein Lib - 443000022
Related Actions »
Generated Documents

Principal School or Library
Communication Official Certification
Types

Service Identification

Principle  gehaoliLibrary of sther Billed Entity Recipient
Communication

Type

Cancel Previous Conbnue o Carfibcation

29. Click the Yes button to Continue to Certification. Selecting the Yes button displays the School or
Library Official Certification page.
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Records Report Action Jasper Smith

| Modify an Existing FCC Form 498

USACnuln.u In the E-rale Program, the FCC Form 498 is used by applicants who select the direct (BEAR) invoicing process. This form establishes your bank account with USAC by
collecting banking and remittance information for the organization. All BENs associated with this organization and bankingfremittance information should be included on this

form. Submission requires School or Library O certification
Summary
News Einstein Library 2 — Ein Lib - 443000022
Related Actions »
Generated Documents -
Basie Informath " - Principal School or Library
Communication Official Certification
Types

Review Data
Please carefully review the data entered on the form for accuracy.

FCC Form 488 #443000022

11 1 have reviewed this form and have determined the infarmation to be accurate

| certify that | am a School or Library Official of the above-named entity, and that | am authorized 1o submit this FCC Form 498 data on behalf of the
above named entity.

Persons wilifully making false statements on this form can be punished by fine or iture, under the C ications Act, as ded, 4TU.S.C Secs. 220(g)
502, 503(b). or fine or imprisonment under Title 18 of the United States Code, 18 U.S.C. Sec. 1001

|1 cenify

Select me chieckbox 1o cerfity your FCC Form 498 Ein Lib 2

A download link will appear under Tasks when the PDF version of the certified form is ready to be
downloaded

Raject Changes Pravious m

30. Review information displayed on the School or Library Official Certification page.
31. Click the FCC Form 498 # link to display the modified form.

Records  Rey : Jasper Smith -

Records / FCC Forms 458

USAC... Ein Lib 2 - #443000022 28
Summary »
News This FCC Form 498 is currently in the creation or modification process. All sections will be populated after
Related Actions the form has been certified.
Generated Documents
Application Information =]
Nickname Ein Lib 2 Created Date  11/6/2015 6:52 PM EST
Form Number 4430000322 Created By jaspersmith123@mailinator com
Status In Progress Certified Date 11620157 12 PM EST

Certified By jaspersmith123@mailinator com
Last Modified Date 11/6/2015 7.35 PM EST
Last Modified By  jospersmith123@mailinator com

General Information

Form Nickname EinLib 2 DBA or FKA Name Einstain Library Inc
Organization Einstein Library 2 Holding Company Einsstain Holding
Name Marme
Mailing Address 2450 Stonecroft Bivd Federal EIN 102222222
Chamilly. VA
20151 FCC Registration 2222287854
Number

General Financial Contact Information

First Name James Address 14 Park Ave
New York, NY
Middle Initial 10120
Last Name Einstein Phone Number 212-555-1212
Job Title Consultant Email Address e ight @mail com
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Further Details
Federal Employer 101221345 Dun and 076123454
Identification Bradstreat Number
Number (DUNS)

Remittance Contact Information

Remittance Contact Information is the same as General Financial Contact Information

Financial Institution Information

Remittance First American Bank ACH Financial 123456789
Financial Institution Account
Institution Number

ACH Financial 123000567
Institution Transit
Number

Service Identification

Principle School'Library or other Billed Entity Recipient
Communication
Type

32. Review the modified form for accuracy, and then close the form to return to the School or
Library Official Certification page.

Records Reports Actions r | Jasper Smith -

| Modify an E)ustmg FCC Form 498

In the E-rate P Jf\,HIn the FCC I'r)rm 498 is used by applicants

who

USAC..w

Summary
News Einstein Library 2 — Ein Lib - 443000022
Related Actions »

Generated Documents

i establishes your bank account with L:
ce information should be in

fictal con [\Jl on

Principal S:huol of lerary
C ication Official Centifi
Types

Review Data

Please carefully review the data entered on the form for accuracy.

\ FCC Form 498 #443000022

#! | have reviewed this form and have determined the information to be accurate

| certify that | am a School or Library Official of the above-named entity, and that | am authorized to submit this FCC Form 498 data on behalf of the
above named entity,

Persons willfully making false statements on this form can be puni by fine or forfeiture, under the C ations Act, as ded, 47TU.S.C Secs. 220(e)
\ 502, 503{k), or fine or imprisonment under Title 18 of the United States Code, 18 U5.C. Sec. 1001

191 | cetify
Select e ch

x fo cerify your FCC Form 494 Ein Lib 2

A download link will appear under Tasks when the PDF version of the certified form is ready to be

downloaded

Reject Changes Pravious

33. Select both check boxes in the Review Data section, if acceptable.

Note: Both check boxes must be selected to continue the certification process.
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34. Select from the following options:
Click the Reject Changes button to discontinue the Modify an Existing FCC Form 498

d.

process and discard the updated information entered.

USAC

Universal Service Administrative Company ®

Click the Previous button to return to the Principal Communication Types page.
Click the Certify button to complete the Modify an Existing Form 498 process. Selecting
this option displays the Tasks tab.

Note: If the Certify button is selected, a download link will appear under the Tasks tab when the PDF
version of the certified form is ready to be downloaded.

35. See View Form section to view the user’s tasks categorized by Assigned to Me, Status and
Deadline.

| Note: You can download the modified FCC Form 498 by following the steps in the View Form section. |

Deactivate FCC Form 498

The information in the FCC Form 498 document can be deactivated. The Records tab will display your
records and the status of each record.

News

Tasks (6)

\ N

USAC....»

All -

Records

Reports Actions

Records
E Applicant Entities
List of Applicant Entities
Consulting Firms
= List of Consulting Firms
B customer Service Cases
List of Customer Service Cases
E FCC Forms 470
List of FCC Forms 470
g rocromsam &
List of FCC Forms 498
= Knowledge Base Center
E-rate help with FAQs, guidance documents, and videos
E Service Providers
List of Service Providers
=1 Users
=

i

Directory of users

Whistleblower Cases
List of Whistieblower Cases

D Jasper Smith - Appian

© 1997-2016, Universal Service Administrative Company, All Rights Reserved.
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Records Report Actions rﬂ, Jasper Smith -

FCC Forms 498

= | Ein Lib 2- 443000022
Status: Certified
All»
Status
Certified
In Progress

Deactivated

The Nickname and Form Number assigned to the form will display under the Forms 498 topic.

Records Reports Action |—-! Jasper Smith - |

USAC.. FCC Forms 498

{1 Status: Certified

==
All»
Status
Certified
In Progress
Deactivated

2. Click the Nickname (Example: Ein Lib 2 — 443000022) link. The form information displays.

| Note: The Search field can also be used to retrieve records when multiple records exist.
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Records Reports Actior '!_‘ Jasper Smith

Records | FCC Forms 498

USAC.\ Ein Lib 2 - #443000022 28 | (R
Summary » Application Information

News Nickname Ein Lib 2 Created Date  11/6/2015 652 PM EST
Related Actions
Generated Documents Form Number 443000022 Created By jaspersmith 123@mailinator com
Status Carified Cenified Date 1162015 712 PM EST
Centified By jaspersmah123@mailinator com
Last Modified Date 11672015 708 PM EST

Last Modified By jaspersmith123@mailinator com

General Information

Form Mickname Ein Lib 2 DBA or FKA Name
Organization Einstein Library 2 Holding Company
Name Kame
Mailing Address 2450 Stonecroft Bivd Federal EIN
Chantilly, VA
20151 FCC Registration 2222287854
Number

General Financial Contact Information

First Name James Address 14 Park Ave
N York. NY
Middie Initial 10120
Last Name Einstein Phone Number 212-555-1212
Job Title Consultant Email Add { u ight@mailinator com
Further Details
Federal Employer 101221345 Dun and 076123454
Identification Bradstreet Number
Number {DUNS)

Note: A Follow button displays. Select the Follow button to view news related to this record in your
news feed (Optional).

3. Click the Collapse (-)/Expand (+) button to adjust the view.

Note: Do not select the Modify FCC Form 498 button to modify the form if you are deactivating this
form.

4. C(lick the Deactivate FCC Form 498 button to disable the form. The Deactivate FCC Form 498:
(Nickname) page displays.

Records Reports Actions '_] Jasper Smith -
Records | FCC Forms 498 \
USAC.. Ein Lib 2 - #443000022
M TEST
Summary » Application Information =
N " Nickname Ein Lib 2 Created Date  11/6/2015 652 PM EST
Related Actions
Generated Documents Form Number 443000022 Created By jaspersmith123@mailinator com
Status  Certified Centified Date  11/6/20157:12 PM EST
Centified By jaspersmith123@mailinator.com
Last Modified Date 11/6/2015 7.08 PM EST
Last Modified By jaspersmith123@mailinator.com
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Records

Ij Jasper Smith

Deactivate FCC Form 498: EinLib2 |4

Deactivation Reason

USAC.>

summary

News

Related Actions »
Generated Documents

Why is this FCC Form 498 being deactivated? "

i This company is in business but no longer participates in universal service programs |

5. Click the drop-down arrow to select the Deactivation Reason. The selected Deactivation Reason
displays.

Records

Ij Jasper Smith

Deactivate FCC Form 498: EinLib2 |4

Deactivation Reason

USAC.>

summary

News

Related Actions »
Generated Documents

Why is this FCC Form 498 being deactivated? "

i This company is in business but no longer participates in universal service programs |

--- Select a Reason ---

This company is going out of business

This company is in business but no longer participates in universal service programs
This company is being sold

This company has merged with another company

This company has consolidated with another company

Records F rts 15 D Jasper Smith

Deactivate FCC Form 498: EinLib2 |4

Deactivation Reason

USAC..

summary

News

Related Actions »
Generated Documents

Why is this FCC Form 498 being deactivated?*

This company is in business but no longer participates in universal service programs v

6. Select from the following options:
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USAC

Universal Service Administrative Company®

a. Click the Cancel button to discontinue the Deactivation process and keep the form in its
current status.
b. Click the Submit button to deactivate the form. The form displays a Deactivated status.

Records

I | sasper smitn

USAC.

Summary »

News

Related Actions
Generated Documents

Records /| FCC Forms 498

Ein Lib 2 - #443000022 &8
Application Information

Ein Lib 2

443000022

Deactivated I

Nickname

Form Number

| Status

Deactivation
Reason

This company is in business but no longer participates in
universal service programs

General Information
Form Nickname Ein Lib 2

Organization Einstein Library 2

Name

Mailing Address 2450 Stonecroft Bivd

Chantilly, VA
20151

General Financial Contact Information

First Name James
Middle Initial
Last Name Einstein

Job Tide Consultant

Further Details
Federal Employer 101221345
Identification
Mumber

Remittance Contact Information

Created Date
Created By
Certified Date
Certified By

Last Madified Date

Last M.

lified By }

11/6/2015 6:52 PM EST
jaspersmith123@mailinator com
11/62015 7:37 PM EST
jaspersmith123@mailinator com
11/672015 7:42 PM EST

com

DBA or FKA Name

Holding Company
Name

Federal EIN

FCC Registration
Number

Address

Phone Number

Email Add

Einstein Library Inc
Einsstein Holding

102222222
2222287854

14 Park Ave
Mew York, NY
10120

2125551212

Dun and
Bradstreet Number
{DUNS)

Remittance Contact Information is the same as General Financial Contact Information

Financial Institution Information

Remittance First American Bank
Financial
Institution

ACH Financial
Institution Transit
Number

123000567

Service |dentification

Principle SchooliLibrary or other Billed Entity Recipient
Communication
Type

ACH Financial
Institution Account
Number

com

076123454

123456789

© 1997-2016, Universal Service Administrative Company, All Rights Reserved.
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FCC Form 473 (Service Provider Annual Certification)

Service providers file an FCC Form 473 (Service Provider Annual Certification (SPAC) Form) in the E-
Rate Productivity Center (EPC) to certify that they will comply with Schools and Libraries (E-Rate)
program rules. Service providers must have a SPAC form on file for each funding year they participate
in the E-Rate program and for each Service Provider Identification Number (SPIN) ID.

Service providers can file a SPAC Form on or shortly after the application filing window opens for the
upcoming funding year, generally in early January for the upcoming funding year.

A service provider must have a SPAC form on file for the specific funding year before USAC can pay
invoices submitted by applicants on the FCC Form 472 (BEAR) or by service providers on the FCC
Forms 474 (SPI).

How to Submit the FCC Form 473 in EPC

1. Navigate to the USAC home page or the E-Rate home page. Click Sign In at the top to access
EPC.

"mul Universal Sarvice
IME  ministrativa G

E-Rate

Manage Your Account Resources

2. The Service Provider Landing Page opens. Click the waffle icon on the upper right and select
EPC Invoice.

March 2023 2
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3. The Dashboard window opens and you can see the SPINs for which you have permissions to
submit and certify a SPAC or prepare an invoice. You will also see any actions that are
available to you. Click File FCC Form 473 to start your SPAC form submission.

& Dashboard

Good Morning
John Dunn

Submit Electronic Invoice

SPIN Service Provider Mame City State Entity Type

New Horizon Communications Corp: Concord MA Service Provider

4. The FCC Form 473 - The Service Provider Annual Certification window opens. Select the
funding year for your SPAC from the Funding Year dropdown menu. Then click Continue.

@ Dashboard u () ===

FCC Form 473 - Service Provider Annual Certification

L .

Sarwm Prisoms IrtaTranes Iatless

Fimene o bervie Prowster ryie Prowaies e Rt bas Massie (1) Fatuing Fos *

Contact Information

Are s e P SR AR Serate”

e, Comviat Pawsn ®
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5. Click Yes or No depending on if you are the Main Contact. Then click Continue.

e Ifyouclick No - you are not the main contact - you can start typing to see a list of
possible names and you will need to select one.
o Ifyouclick Yes, information auto-populates from your EPC profile.

@ Dashboard

FCC Form 473 - Service Provider Annual Certification

OMB Number: 3060-0856

Service Provider Information Centification

Name of Service Provider Service Provider identification Number {SPIN} Funding Year*

New Horlzon Communications Corp. 143026113

Contact Information

Are you the main contact person?

o]
Main Contact Person®

A jornounn

6. The Certifications screen opens. Review and check each FCC Form 473 certification if you can
accurately make the statement.

& Invoicing Dashboard

FCC Form 473 - Service Provider Annual Certification

OMB Number: 3060-0856

v
Certification

Certifications

I declare under penalty of perjury that: *

B | cerify that the Service Provider Imvaice Forms (FCC Farm 474) that are submitted by this Service Pravider cantain requests for unlversal sen,

Provider's customers on behalf of schools, libraries, and consortia of those ies, as deemed eligible for universal service support by the fu minist
| certify that the \ce Provider Invoice Forms (FCC Form 474) that are submitted by this Service Provider are based on bills or invoices issued by the Se Provider 1o the Service Provider's customers
on behalf of schoo! raries, and consortia of those entities 25 deemed eligible for universal service support by the fund adminisirstor, and exclude sny charges previously invoiced © fund

administrator for which the fund administrator has not yerissued a rei rsement decision,

| cernify
previous

Service Pros te the Billed Entity are for equipment and services eligible for universal service support by the Administrator, and exclude any charges
e Service Provider,

bills or inveices issued by
iced 1o the Administrator by

B | cerufy that any requests far reimbursement that are sought under a Service Provider Involce Form (FCC Form 474) for discounts for products or services that contain both eligible and ineligible
components are properly sliocazed as required by the Commission's rules at 47 C.F.R. § 54.504{e),

B certify that the invoices that are submimed by this Service Provider to the Billed Entity for reimbursement pursuant 1o Billed Entity Applicant Reimbursement Forms (FCC Form 472) are accurate and

riify” buton at the enc he form, you have electronically signe:

E.-‘\CK! DISCARD FORM ‘ CERTIFY
ST S—— |

e, You are reminded that an electronic signature is the same

March 2023 4
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7. After you have checked all the certifications, you will reach the signature section of the form
(red box above). Check the box if you agree that clicking the Certify button constitutes you
electronically signing the form and after you check the box, you can click Certify.

The Certification Confirmation screen opens. A popup window appears. Review the text and
click Certify to complete certification.

By diicking the “Certify” button, you have electronically signed the
form. An electronic signature is the same as 2 handwritten
signature on the form.

NO CERTIFY

9. The Certification Confirmation screen opens. Click the link to return to the Service Provider
record or click Close if you are done

@ Dashboard

Certification Confirmation

You have successfully filed FCC Form 473 #SPAC202100318
I Click here ta return to the Service Provider record I

Certifier Information

Ama Jfohn Dunn BB nadress 20 Beaford Street

= 012022 17:33AM EOT
Certified Date
Suite 250
Lexingion
i e Finance e
02420 1508
ﬂ Employe New Horizon Gommunications Corp, b 05
' R Phone Number 7812904615 &
[T Jjaunndnhegrp com
March 2023
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SCHOOLS AND LIBRARIES (E-RATE) PROGRAM

Last Modified: April 2017

Filing FCC Form 474

Service Provider Invoice (SPI) Form

Purpose of FCC Form 474

Service providers use the FCC Form 474, Service Provider Invoice (SPI) Form, to request
reimbursements from the Universal Service Administrative Company (USAC) for eligible services
provided at discounted prices. The service provider must provide the service and give a discounted
bill to the applicant prior to submitting the FCC Form 474,

Before You Begin

This user guide does not include all of the rules and requirements for the Schools and Libraries (E-
rate) Program. Before you start preparing your FCC Form 474, you should be familiar with the
eligibility rules and filing procedures. Additional information is available on the USAC website.

ALL of the following conditions must occur before a service provider prepares and submits the FCC
Form 474 to USAC:

1. The service provider receives a Funding Commitment Decision Letter (FCDL) from USAC which
approves eligible discounts for services; AND

The eligible applicant is already receiving or has received these services; AND

The service provider has billed the applicant for its non-discount share of the services; AND
The service provider has received its FCC Form 486 Notification Letter; AND

The service provider has filed an FCC Form 473, Service Provider Annual Certification Form, for
the corresponding funding year.

A LN

What is a Funding Commitment Decision Letter (FCDL)?

USAC will issue an FCDL to each applicant that submitted the FCC Form 471 and to each service
provider identified on an FCC Form 471 as the provider of the services for which discounts have been
requested. The FCDL will identify the discount amount that has been approved for each Funding
Request Number (FRN) as well as the Service Provider Identification Number (SPIN) for the service
provider that is authorized to provide the discounted services.

3 Universal Service Administrative Company | FCC Form 474 (SPI) User Guide



What is a Funding Request Number (FRN)?

An FRN identifies a service or group of services for which an applicant has requested funding on their
FCC Form 471, Description of Services Ordered and Certification Form.

What If You Receive a Revised FCDL?

If the service provider receives a Revised FCDL as a result of an appeal or other post-commitment
decision, the service provider should complete the form using information from the Revised FCDL
instead of the original FCDL.

Service Provider Annual Certification Form

The service provider must submit the FCC Form 473, Service Provider Annual Certification (SPAC)
Form, to confirm that their invoice forms will be completed in compliance with the FCC rules
governing the schools and libraries universal service support mechanism. The service provider must
complete the FCC Form 473 prior to submitting its first invoice form to USAC. USAC will not pay any
invoices without an FCC Form 473 filed for the pertinent funding year.

Who Must File?

Service providers that have provided discounted eligible services and discounted bills to eligible
schools, school districts, libraries, library consortia, and consortia of multiple entities must file the
FCC Form 474 to seek reimbursement for the cost of the discounts.

The filing service provider must be the entity whose SPIN is associated with a service or group of
services in a USAC approved FRN.

How Many FCC Forms 474 Should You File?

You must submit an FCC Form 474 line entry for each FRN associated with a Billed Entity Number
(BEN) whose services you have already provided since your actual service start date. For each BEN,
your FCC Form 474 should contain information for each FRN for services delivered to that applicant
AND for which you have received your FCDL. Your FCC Form 474 may include multiple BENs and
multiple FRNs. Please be sure each FCC Form 474 that you complete contains only one SPIN.

Deadline to File

The FCC Form 474 deadline is 120 days after the last day to receive service or 120 days after the date of
the FCC Form 486 Notification Letter, whichever is later. For most applicants and service providers,
the invoice deadline for recurring services is 120 days after June 30, the last day to deliver recurring
services. For most applicants and service providers, the invoice deadline for non-recurring services is
120 days after September 30, the last day to deliver non-recurring services.

4 Universal Service Administrative Company | FCC Form 474 (SP1) User Guide



Extension to File Late

USAC can grant one 120-day extension of the invoice deadline. The applicant or the service provider
must request the extension on or before the invoice deadline. If your deadline is October 28, you must
submit your request on or before October 28. USAC cannot process late requests.

Where to File

You can submit the FCC Form 474 through the online system or electronically (by email).

If you choose to file electronically (by email), you can submit your invoice information to USACin a
comma-delimited file. Follow the instructions on our website.

Navigation Within the Form

FCC Form 474 Menu

From the FCC Form 474 homepage, you can navigate to the various functions within the form by

clicking the following buttons:

Form 474 Menu

Create Form 474

Continue Incomplete

e Create Form 474 -File a new form
e Continue Incomplete - Continue an incomplete form
¢ Print Preview - View a copy of your incomplete or certified form

These functions are described in more detail in this user guide.
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Block Buttons
Each section of the form is assigned a Block number. Use the buttons provided on each page advance
to the next section of the form or return to a previous section.

Exiting the Form and Returning Later
If, after completing part of your form, you want to save your work and return to it later, click the Save
and Exit button at the bottom of the page.

You can log back into the system from the FCC Form 474 Menu by entering the Invoice ID and
Security Code that the system provided you with when you started the form.

Question/Problem Button

Throughout the form, you will see a blue Question/Problem button. Clicking this button will bring
you to a page with information on how to submit an inquiry through the Submit a Question feature on
our website.

Cluestion/Problem

Red System Prompts

While you are filling out the form, you may receive system messages in red that
provide information about data validation or mandatory fields.

1 Senice Provider Name | |F'Iease enter a valid Service Provider Name

& Fg;ﬁ; ESHCEEL RS paL e l:lplease enter a valid 9-digit Service Provider |dentification Mumber

3 Contact Person's Name | |F'Iease enter Contact Person's Name

4a. Contact Telephone Number D l:IExL: l:IPIease enter a valid Area Code Please enter a valid Telephone Number
4b.  Contact Fax Number D l:l

4c.  Contact E-Mail Address | |F'Iease enter a valid E-mail Address

Document Retention
After certifying and submitting your FCC Form 474, print or save a copy of the form for your records.
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FCC rules require E-rate Program participants to retain program documents for a period of 10 years

after the last day of the funding year or the service delivery deadline for the funding request,
whichever is later.

Assistance

If you have any questions about completing this form, please contact the E-rate Program’s Client
Service Bureau (CSB) at (888) 203-8100.

You may call CSB between 8:00 AM and 8:00 PM ET on weekdays for more information on how to
complete this or other universal service forms. Information is also available on the USAC website.

Filing FCC Form 474
1. Gotothe FCC Form 474.

2. Click Create Form 474.

Form 474 Menu

Create Form 474

Continue Incomplete

3. Usingthefield provided, create a Service Provider Form Identifier by
typing a number that you can use to identify this Service Provider Invoice
Form. You can use the same number from your billing system or create one
specifically for this purpose.

This identifier is for your own records. USAC may use it to refer to this
particular invoice if we need to contact you about it in the future.

U’SR:\ Schools ¢5~Libraries

Service Provider Form Identifier:

| (Create an i ifier for your own

7 Universal Service Administrative Company | FCC Form 474 (SPI) User Guide



Block 1: Service Provider Information

Form 474 - Block 1: Service Provider Information

i Semnice Provider Name | |
5 Senice Provider [dentification Number I:I

(SPIN)
3: Contact Person's Name | |
4a.  Contact Telephone Number I:I l:IExL; I:I
4b.  Contact Fax Number I:I l:l

4c. Contact E-Mail Address | |

5. Total Invoice Amount Please do not use this field. The system will complete this field.

Question/Problem

1. Enter the following information:

Item (1) - Service Provider Name. Provide the name of the service provider
as indicated on the corresponding Funding Commitment Decision Letter
(FCDL).

Item (2) - Service Provider Identification Number (SPIN). Provide the
number assigned to your company for delivering the services included
within the Funding Request Numbers (FRNs) for which you are submitting
this Service Provider Invoice Form.

Item (3) - Contact Person’s Name. Provide the name of the person who
should be contacted with questions about this form. The contact person
must be able to answer questions in a timely manner regarding the
information included in this form and the eligible services provided.

Item (4) - a. Contact Telephone Number and Ext. Enter the area code and
telephone number for the contact person listed. Do not use hyphens or
dashes. You may also include an extension (optional).
b. Contact Fax Number. (Optional) Provide the fax number with
area code.
c. Contact Email Address. Provide the email address for the
contact person.

Item (5) - Total Invoice Amount. The system will complete this field after
you enter more data in the form. This amount should be the sum of the
Total (Undiscounted) Amount for Service per FRN times the Discount
Rate.

2. To continue, click the Block 2 button. On the next page, the system will produce an Invoice ID
and Security Code for this form.
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Invoice ID and Security Code

The system will produce an Invoice ID and Security Code for this form.

IMPORTANT
Please record this invoice's information in a secure place for future records

InvoicelD: 2418934
Security Code: 43079

[ Coninsorr ]

3. Save this information for your records.

4. Click Continue to proceed.

Block 2: Funding Request Number (FRN) Information

1. Entertheinformation requested in Items 6 through 13.

U’SR‘ Schools ¢s"Libraries

Form 474 - Block 2: Funding Request Number Information

6. Form 471 Application Mumber l:l
T Funding Request Number l:l

Complete items 9 or 10 - not both

% Customer Billed Date (mm/yyyy)
10. Shipping Date to Customer or Last Day Of Work Performed
(mm/dd/yyyy)

Tk Total (Undiscounted) Amount for Service per FRN
T2 Discount Rate

L

3 Discount Amount Billed to USAC

Block 1 Accept Invoice Line Question/Problem

FRN's added so far:

4?1#: FRN | Bill Frequency|Bill Date | Delivery Date | Total Amount[UnDiscounted}: Discount Rate iTotaI Discount Amount| ;Delete
| | | Total:$0.00

Save & Exit
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Complete each line as follows:

Item (6) - FCC Form 471 Application Number. USAC assigns this number
to the FCC Form 471 that the applicant submitted. You should obtain this
number from the FCDL.

Form 474 - Block 2: Funding Request Number Information

6. Form 471 Application Number l:l

ré Funding Request Number

Item (7) - Funding Request Number. USAC assigns this number to each
funding request on the FCC Form 471 application containing a request for
funding of discounts for a service or group of services. Each FRN is set forth
on the FCDL.

Item (8) - Bill Frequency. Select the appropriate billing frequency from the
dropdown menu.

[ . |
s Pl =i

Annually

Every Two Maonths
WMaonthly

COn Delivery

One Time

Other

Quarterly
Semi-Annually
Twice A Manth
Weakly

Every Two Weeks

8. Bill Freguency

Item (9) - Customer Billed Date. Use this field for reimbursement of bills
for recurring services and for multiple installments for non-recurring
services. The month and year you enter in this item should be for the first
month you provided services represented by the Discount Amount Billed
to USAC in Item (13). The date must be in month/4-digit year (mm/yyyy)
format and must be within the funding year. For example:

e If you send your customer a monthly bill dated June 15, 2016, for
recurring services from July 1 to July 31, you should enter 07/2016.

e If you send your customer a quarterly bill dated November 1, 2016,
for recurring services from October 1 to December 31, you should
enter 10/2016.

e Ifyou send your customer a bimonthly installment bill dated
September 10, 2016, for non-recurring services from September 1 to
October 31, you should enter 09/2016.
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Complete items 2 or 10 - not both

9. Customer Billed Date (mm/yyyy) LoV
10. Shipping Date to Customer or Last Day Of Work Performed
(mm/ddyyyy) [ ]

Item (10) - Shipping Date to Customer or Last Day of Work Performed.
Use this field for reimbursement for non-recurring services billed one time
only such as Internal Connections. The date in this field should be either the
date that the products were shipped or the last date that you performed
your work. This date should be in month/day/four- digit year (mm/dd/yyyy)
format.

NOTE: Complete either the Customer Billed Date or Shipping Date to
Customer or Last Day of Work Performed for each FRN (i.e., each line on
the form), not both.

Item (11) - Total (Undiscounted) Amount for Service per FRN. This item
represents the total undiscounted monthly and one-time charges for all
eligible services on the individual invoice or bill issued to the customer. This
item represents the total price for eligible service before any eligible
discount is applied. The total undiscounted amount may include all
reasonable associated charges, such as federal and state taxes, that the
customer incurs when they obtain services.

i Total (Undiscounted) Amount for Service per FRN I:I
T Discount Rate l:l
13, Discount Amount Billed to USAC D—

Block 1 Accept Invoice Line Question/Problem

Item (12) - Discount Rate. Use this item to list the applicant's approved
discount percentage. You can find this discount percentage for each FRN in
the FCDL.

Item (13) - Discount Amount Billed to USAC. Calculate this item by
multiplying the Total (Undiscounted) Amount for Service per FRN
amountin Item 11 by the applicant's Discount Rate in Item 12. This total is
the amount of funds that the service provider is requesting that USAC
reimburses them for on this invoice. This is the amount of support that,
when combined with the school or library payment to the service provider,
equals the Total (Undiscounted) Amount for Service per FRN.

2. When you are done entering the information in Items 6-13, click the Accept

Invoice Line button. This information will now be displayed in the table at
the bottom of the page.

11 Universal Service Administrative Company | FCC Form 474 (SPI) User Guide



FRN's added so far:

AT# ;FRI-I :Bill Frequency | Bill Date | Delivery Date iTc—taI AmountlUnDiscounted}iDiscc—unt Rate | Total Discount Ame—unté
:123455 f?554321 %MONTHLY IU?IU1.F2[J1E! i‘IU[][] |90 1900

|
| : : ! | Total:$900.00 |

3. Repeatsteps 1-2 to add additional FRN line items.

4. When you are done entering items, click the Block 3 button to continue to
the next section of the form.

Block 3: Service Provider Certifications and Signature

A person authorized to sign this form must be responsible for the service provider's
preparation and submission of invoice forms to seek reimbursement from the
schools and libraries universal service support mechanism. This person must be
able to certify to the accuracy of the invoice forms and their compliance with FCC
rules.

1. Read the certifications and the click the box to the left of each certification
to affirm the statement.

Form 474 - Block 3: Service Provider Certifications & Signature

| declare under penalty of perjury that the foregoing is true and correct and that | am authorized to submit this Service Provider Invoice Form (FCC Form 474)
and acknowledge to the best of my knowledge, information and belief, as follows:

[ a | certify that this Service Provider 1s in compliance with the rules and orders govemning the schools and libraries universal service support program and |
ac knowledge that failure to be in compliance and remain in compliance with those rules and orders may result in the denial of discount funding and/or cancellation
of funding commitments_

| B. | certify that the certifications made on the Service Provider Annual Certification Form (FCC Form 473) by this Service Provider are true and comect.

| ¢ I acknowledge that failure to comply with the rules and orders governing the schools and libraries universal service support program could result in civil or criminal
prosecution by law enforcement authorities.

The authorized person must certify under penalty of perjury, to the best of
his/her knowledge, information and belief, that:

A. This Service Provider is in compliance with the rules and orders
governing the schools and libraries universal service support
program and acknowledges that failure to be in compliance and
remain in compliance with those rules and orders may result in the
denial of discount funding and/or cancellation of funding
commitments.

B. The certifications made on the Service Provider Annual Certification
Form (FCC Form 473) by this Service Provider are true and correct.

C. lacknowledge that failure to comply with the rules and orders
governing the schools and libraries universal service support
program could result in civil or criminal prosecution by law
enforcement authorities.
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Authorized Person

Authorized Person

14, Signature ¥

By checking this box, and clicking the “Certify and Submit” button at the end of the form, you have electronically signed the form. You are reminded
that an electronic signature is the same as a handwritten signature on the form.

15.  Date 1192017

2. Checkthe Item (14) Signature box.

By checking the signature box, and clicking the “Certify and Submit” button
at the end of the form, you have electronically signed the form. An
electronic signature is the same as a handwritten signature on the form. An
authorized person is an individual who works for the service provider and
who has the knowledge required by the Acknowledgment.

3. Thesystem will populate Item 15 with the date that the service provider signed the
Acknowledgment.

4. Enter the information requested in Items 16 through 19.

16.  Printed Name |

17.  Title or position |

18, Telephone Number ie .;Ext: [

19.  Address 1 _ |
Address 2 | |

City ]
State v
Zip '

Certify and Submit]

Item (16) - Printed Name. Please provide the name of the authorized
person whose signature was provided on this form.

Item (17) - Title or position. Please provide the title or position of the
authorized person whose signature was provided on this form.

Item (18) - Telephone Number. Please provide the telephone number of
the authorized person, so that USAC may contact the authorized person if
necessary. Do not use hyphens or dashes. You may also include an
extension (optional).

Item (19) - Address. Please provide the address of the authorized person.

5. Tosubmit your form for processing, click the Certify and Submit button.
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6. Ablack and white copy of your certified form will appear. This is your official
record.

7. Print and save a copy for your records.

8. Click the blue FCC Form 474 Menu button at the bottom of the page to
return to the main menu.

Continue an Incomplete Invoice

1. GototheFCC Form474.

2. Click Continue Incomplete.

Form 474 Menu

Create Form 474

Continue Incomplete

3. Inthefields provided, enter the Invoice ID and Security Code provided by
the system when you started your form.

Form 474
Continue Incomplete Invoice
Enter the Invoice Number and Security Code Number, then click Continue
Invoice ID | |
Security Code

Back] Continue]

4. Click Continue to proceed. Your incomplete form will open and you can complete your filing.

NOTE: The Back button will take you to the FCC Form 474 Menu.

14 Universal Service Administrative Company | FCC Form 474 (SPI) User Guide




Print Preview

1. GototheFCC Form474.

2. Click Print Preview.

Form 474 Menu

Create Form 474

Continue Incomplete

3. Inthefields provided, enter the Invoice ID and Security Code that the
system provided when you started your form.

Form 474
Print Preview
Enter the Inveice Number and Secunty Code Mumber, then click Continue

Invoice 1D |

Security Code '

4. Click Continue to proceed. A black and white copy of your form will appear. You can use this
function for both incomplete and certified forms.

NOTE: The Back button will take you to the FCC Form 474 Menu.

15 Universal Service Administrative Company | FCC Form 474 (SPI) User Guide
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Subpart F—Universal Service Support for Schools and Libraries

§ 54.500 Terms and definitions.

Basic maintenance. A service is eligible for support as a “basic maintenance” service if, but for the
maintenance at issue, the internal connection would not function and serve its intended purpose with the
degree of reliability ordinarily provided in the marketplace to entities receiving such services. Basic
maintenance services do not include services that maintain equipment that is not supported by E-rate or
that enhance the utility of equipment beyond the transport of information, or diagnostic services in
excess of those necessary to maintain the equipment's ability to transport information.

Billed entity. A “billed entity” is the entity that remits payment to service providers for services rendered to
eligible schools and libraries.

Consortium. A “consortium” is any local, statewide, regional, or interstate cooperative association of schools
and/or libraries eligible for E-rate support that seeks competitive bids for eligible services or funding for
eligible services on behalf of some or all of its members. A consortium may also include health care
providers eligible under subpart G of this part, and public sector (governmental) entities, including, but
not limited to, state colleges and state universities, state educational broadcasters, counties, and
municipalities, although such entities are not eligible for support. Eligible schools and libraries may not
join consortia with ineligible private sector members unless the pre-discount prices of any services that
such consortium receives are generally tariffed rates.

Educational purposes. For purposes of this subpart, activities that are integral, immediate, and proximate to
the education of students, or in the case of libraries, integral, immediate and proximate to the provision of
library services to library patrons, qualify as “educational purposes.” Activities that occur on library or
school property are presumed to be integral, immediate, and proximate to the education of students or
the provision of library services to library patrons.

Elementary school. An “elementary school” means an elementary school as defined in 20 U.S.C. 7801(18), a
non-profit institutional day or residential school, including a public elementary charter school, that
provides elementary education, as determined under state law.

Internal connections. A service is eligible for support as a component of an institution's “internal connections”
if such service is necessary to transport or distribute broadband within one or more instructional
buildings of a single school campus or within one or more non-administrative buildings that comprise a
single library branch.

Library. A “library” includes:

(1) A public library;

(2) A public elementary school or secondary school library;

(3) ATribal library;

(4) An academic library;

(5) Aresearch library, which for the purpose of this section means a library that:

(i) Makes publicly available library services and materials suitable for scholarly research and not
otherwise available to the public; and

(i) Is not an integral part of an institution of higher education; and



(6) A private library, but only if the state in which such private library is located determines that the
library should be considered a library for the purposes of this definition.

Library consortium. A “library consortium” is any local, statewide, regional, or interstate cooperative
association of libraries that provides for the systematic and effective coordination of the resources of
schools, public, academic, and special libraries and information centers, for improving services to the
clientele of such libraries. For the purposes of these rules, references to library will also refer to library
consortium.

Lowest corresponding price. “Lowest corresponding price” is the lowest price that a service provider charges
to non-residential customers who are similarly situated to a particular school, library, or library
consortium for similar services.

Managed internal broadband services. A service is eligible for support as “managed internal broadband
services” if provided by a third party for the operation, management, and monitoring of the eligible
components of a school or library local area network (LAN) and/or wireless LAN.

Master contract. A "master contract” is a contract negotiated with a service provider by a third party, the terms
and conditions of which are then made available to an eligible school, library, rural health care provider, or
consortium that purchases directly from the service provider.

Minor contract modification. A “minor contract modification” is a change to a universal service contract that is
within the scope of the original contract and has no effect or merely a negligible effect on price, quantity,
quality, or delivery under the original contract.

National school lunch program. The “national school lunch program” is a program administered by the U.S.
Department of Agriculture and state agencies that provides free or reduced price lunches to economically
disadvantaged children. A child whose family income is between 130 percent and 185 percent of
applicable family size income levels contained in the nonfarm poverty guidelines prescribed by the Office
of Management and Budget is eligible for a reduced price lunch. A child whose family income is 130
percent or less of applicable family size income levels contained in the nonfarm income poverty
guidelines prescribed by the Office of Management and Budget is eligible for a free lunch.

Pre-discount price. The “pre-discount price” means, in this subpart, the price the service provider agrees to
accept as total payment for its telecommunications or information services. This amount is the sum of
the amount the service provider expects to receive from the eligible school or library and the amount it
expects to receive as reimbursement from the universal service support mechanisms for the discounts
provided under this subpart.

Secondary school. A “secondary school” means a secondary school as defined in 20 U.S.C. 7801(38), a non-
profit institutional day or residential school, including a public secondary charter school, that provides
secondary education, as determined under state law except that the term does not include any education
beyond grade 12.

State telecommunications network. A “state telecommunications network” is a state government entity that
procures, among other things, telecommunications offerings from multiple service providers and bundles
such offerings into packages available to schools, libraries, or rural health care providers that are eligible
for universal service support, or a state government entity that provides, using its own facilities, such
telecommunications offerings to such schools, libraries, and rural health care providers.

Tribal. An entity is “Tribal” for purposes of E-Rate funding if it is a school operated by or receiving funding
from the Bureau of Indian Education (BIE), or if it is a school or library operated by any Tribe, Band, Nation,
or other organized group or community, including any Alaska native village, regional corporation, or



village corporation (as defined in, or established pursuant to, the Alaska Native Claims Settlement Act (43
U.S.C. 1601 et seq.)) that is recognized as eligible for the special programs and services provided by the
United States to Indians because of their status as Indians.

Voice services. “Voice services” include local phone service, long distance service, plain old telephone service
(POTS), radio loop, 800 service, satellite telephone, shared telephone service, Centrex, wireless telephone
service such as cellular, interconnected voice over Internet protocol (VolP), and the circuit capacity
dedicated to providing voice services.

Wide area network. For purposes of this subpart, a “wide area network” is a voice or data network that
provides connections from one or more computers within an eligible school or library to one or more
computers or networks that are external to such eligible school or library. Excluded from this definition is
a voice or data network that provides connections between or among instructional buildings of a single
school campus or between or among non-administrative buildings of a single library branch.

Wi-Fi. “Wi-Fi” is a wireless networking protocol based on Institute of Electrical and Electronics Engineers
standard 802.11.

Wi-Fi hotspot. A “Wi-Fi hotspot” is a device that is capable of receiving advanced telecommunications and
information services, and sharing such services with another connected device through the use of Wi-Fi.

[63 FR 2128, Jan. 13, 1998, as amended at 68 FR 36942, June 20, 2003; 76 FR 56302, Sept. 13, 2011, 79 FR 49197,
Aug. 19,2014, 79 FR 68634, Nov. 18,2014, 87 FR 8210, Feb. 14, 2022; 88 FR 55409, Aug. 15, 2023; 89 FR 67324,

Aug. 20, 2024]



47 CFR 54.511 (up to date as of 8/06/2025)

Ordering services. 47 CFR 54.511 (Aug. 6, 2025)

This content is from the eCFR and is authoritative but unofficial.

Title 47 —Telecommunication

Chapter I —Federal Communications Commission
Subchapter B —Common Carrier Services

Part 54 —Universal Service

Subpart F —Universal Service Support for Schools and Libraries

Authority: 47 U.S.C. 151, 154(i), 155, 201, 205, 214, 219, 220, 229, 254, 303(r), 403, 1004, 1302, 1601-1609, and 1752, unless
otherwise noted.
Source: 62 FR 32948, June 17, 1997, unless otherwise noted.

§ 54.511 Ordering services.

(a) Selecting a provider of eligible services. Except as exempted in § 54.503(e), in selecting a provider of
eligible services, schools, libraries, library consortia, and consortia including any of those entities shall
carefully consider all bids submitted and must select the most cost-effective service offering. In
determining which service offering is the most cost-effective, entities may consider relevant factors other

than the pre-discount prices submitted by providers, but price should be the primary factor considered.

(b) Lowest corresponding price. Providers of eligible services shall not submit bids for or charge schools,
school districts, libraries, library consortia, or consortia including any of these entities a price above the
lowest corresponding price for supported services, unless the Commission, with respect to interstate
services or the state commission with respect to intrastate services, finds that the lowest corresponding
price is not compensatory. Promotional rates offered by a service provider for a period of more than 90
days must be included among the comparable rates upon which the lowest corresponding price is
determined.

[79 FR 59203, Aug. 19, 2014]
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Service Provider Process

e Service Provider Process

e Step 1: Obtain a 498 ID/SPIN

e Step 2: Respond to Applicant Bid Requests

e Step 3: Sign Service Agreement With Applicant and Certify Compliance

e Step 4: Start Services

e Step 5:Invoice USAC

e Post-Filing Corrections and Other Considerations

Service Provider Process

The E-Rate program provides discounts on eligible data transmission services, internet access
services, internal connections, managed internal broadband services, and basic maintenance on
internal connections for eligible schools and libraries.

To learn more about the program and the sequence of program requirements, please review the
description of the E-Rate program and the application process flow chart.

You should also:
Review Your Services and Equipment for Eligibility

E-Rate program discounts include many internet access and data transmission services as well as
certain equipment that allows access to these services.

Review USAC'’s Eligible Services Overview and the FCC’s Eligible Services List (ESL) for the
appropriate funding year, as service and equipment eligibility can change from year to year. Some
services and equipment can be partially or conditionally eligible for discounts, in which case the
ineligible portion would need to be cost allocated.




Applicants that have signed contracts with state agencies to purchase eligible services should
check with the appropriate agencies to see what they must do to apply for universal service support
through a state master contract.

Understand Applicant Eligibility Requirements

To be considered for discounts, which range from 20 to 90 percent of the actual cost of the eligible
equipment and services, applicants must meet the program definition of a school or a library.
Discounts are based on the category of service requested (i.e., Category One or Category Two), the
community’s level of poverty, and the urban/rural status of the population served.

Eligible schools and libraries, or groups like state networks or regional library service systems, can
apply together for E-Rate funding as consortia.

Certain school and library buildings (i.e., non-instructional facilities (NIFs)), hon-traditional
elementary and secondary education entities (i.e., juvenile justice entities, adult education, pre-
kindergarten, Head Start), and Educational Service Agencies may also be eligible for discounts.

Create an Account in the E-Rate Productivity Center (EPC)

As a service provider, you must have an account in EPC to file program forms, receive notifications,
and conduct other program activities. Within EPC, you must have an account administrator who
manages your account and grants rights to other users.

If you do not have an account in EPC or need assistance assigning an account administrator, call
the E-Rate Customer Service Center (CSC) at (888) 203-8100.

Learn How to Participate as a Service Provider
There are five general steps for service providers participating in the E-Rate program.

Step 1: Obtain a 498 ID/SPIN

Complete the FCC Form 498 to provide USAC with information about your company and receive a
498 1D, also known as a Service Provider Identification Number (SPIN).

Step 2: Respond to Applicant Bid Requests

Review applicants’ posted FCC Form 470 and respond to their requests for service.

Step 3: Sign Service Agreement(s) with Applicant

If you are selected as the applicant’s most cost-effective solution, you must sign a contract or other
legally binding agreement with them.

Step 4: Start Services

After the applicant’s funding request is approved, USAC sends a Funding Commitment Decision
Letter (FCDL). Carefully review this information for accuracy. In general, discounted services for a
particular funding year can begin July 1 of that year.

Step 5: Invoice USAC




Applicants can choose between two methods of invoicing: the FCC Form 472, (also known as the
Billed Entity Applicant Reimbursement (BEAR) form), or the FCC Form 474 (also known as the
Service Provider Invoicing (SPI) form). Talk to your applicant about this before starting services.

Post-Filing Corrections and Other Considerations

There are several actions for service providers that may be required outside of the regular
application process, including corrections before or after commitment, invoice and service delivery
extensions, and other actions, including appeals, document retention, and obsolete equipment.



