
The school closure caused by the novel coronavirus pandemic requires that in the midst of the 
academic disruption, children in need must continue to have access to school meals. Child nutritional 
needs not only persist during times of crisis, but are often more pronounced as families experience 
higher levels of unemployment and financial strain. The West Virginia Department of Education, 
working with Governor Jim Justice, state agency partners, and county leadership, has developed 
guidance for the effective delivery of child nutrition programs during the COVID-19 crisis. The 
Department continues to work with all federal child nutrition program sponsors – including but not 
limited to public schools and childcare facilities - to best address the heightened needs within the 
public health constraints posed by the outbreak. The following document is an overview of focused 
efforts and technical assistance in public schools specifically. 

Technical Assistance

ࢡ  All county Child Nutrition Directors have been assigned a coordinator as their designated point 
person from the Office of Child Nutrition (OCN) to take their calls/questions and provide technical 
assistance. 

ࢡ  WVDE remains in contact with USDA to receive support regionally and nationally on challenges 
related to operating child nutrition programs during a pandemic.

Communication

ࢡ  OCN has created a Microsoft Teams account for child nutrition directors to have a “one stop shop” 
for a variety of resources from safety considerations, USDA flexibilities, funding support, and 
information related to managing operations during COVID-19. 

ࢡ  Child Nutrition Directors (or their designee) are asked to regularly update the WVDE website with 
details regarding their food distribution. Contact your assigned coordinator for more assistance. 

ࢡ  Utilize county assets (such as social media and robocall systems) to communicate with families 
regarding the dates, times, locations, and any other pertinent information related to local food 
distribution plans. 

Safety

ࢡ  Safety continues to be of utmost concern to both frontline workers and volunteers – as well as the 
public.  Social distancing protocols should be followed and food distribution implemented in ways 
to minimize person-to-person contact. Local and state health departments remain the primary 
resource on food service safety operations during the COVID-19 crisis. 

ࢡ  Educate families, staff, and volunteers about social distancing through signs and social media. 

General Implementation Guidance

ࢡ  Ensure student’s nutritional needs are addressed.  This includes students with allergies and food 
restrictions. Make sure to mark food appropriately. 

ࢡ  Evaluate public-private partnerships to strengthen the opportunity for families to receive food. 
ࢡ  Effective strategies for food distributions need to be evaluated regularly to ensure the areas of 
highest need are being targeted appropriately. 
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